
The Tereos customer support portal
serving professionals in the pharmaceutical industry



Tereos has designed an interface 
which provides immediate access 
to information regarding product 
quality. 

To access the interface, go on:   
http://www.tereos-excipients.com 
then click on ‘Secure access’ in the 
top right-hand corner. 

If you have already registered, please 
log in.

If not, then please fill out the form. 
Our sales team will get back to you 
as soon as possible.

Tereos Excipients



www.tereos-excipients-support-
clients.com, is the new Tereos 
Excipients portal for professionals 
in the pharmaceutical industry.

This portal, designed by Tereos 
Excipients, offers a wide range of 
information and services to make 
life easier.

Tereos Excipients



On the portal you will find all the latest news from Tereos Excipients, along 
with the real-time provision of a document base including quality notes 
about different ranges and products.

The platform provides quick access to:

- Our project to come into line with the Good Practices for 
the Production of Raw Ingredients for Pharmaceutical Use

- A presentation of our industrial sites

- Factsheets by product or application

- Technical information

- Our social and environmental commitments

Available functions include: 

- My favourites

- My print basket

- A search engine

- A contact form

Tereos Excipients



Industrial sites

Looking for information about an industrial site ? 
Click in the menu or on the site name to access the description sheet.

From this sheet you can:

- Download the site brochures in PDF format.

- Add the brochures to your print basket.

You can also add the site information 
sheets to your Favourites with a click: 
then you will have them to hand next 
time you visit the website.

You can access your basket 
at any time via this icon.  



Information sheets by product or application

Looking for information  about a specific product ? 
Click on your chosen application or product in the table 
below to access its description sheet: 

You can also access products directly by family or application: 



From these description sheets you can:

- Download the product quality notes in PDF format

- Add the quality notes to your print basket.

Information sheets by product or application

You can access your 
basket at any time via 
this icon.  



Technical information

Looking for technical information concerning Tereos Excipients? 
Click on the menu on Tereos Declarations, then Quality Notes. 

You can also:

- Download the quality notes that interest you 
in PDF format.

- Add these documents to your print basket. 



My Favourites

Interested in a page? Want to find it easily for your next visit?

Add it to your favourites and 
you will find it again in the 
“My favourite pages” menu.

(Organize the content to suit your needs!)



My print basket

Interested in a document?
Select it, then click on the “Add to basket” button.

(Organize the content to suit your needs!)

Then, you will find the 
documents pinned into your 
print basket at any time.

When you’re ready, click on 
the “Add to print basket” 
button to recover all the 
pinned documents in PDF 
format.

You can now save the file on 
your computer.



Interested in a document?
Select it, then click on the “Add to basket” button.

My print basket (Organize the content to suit your needs!)

You can change the order of these 
documents by clicking on the document 
you want to move and dragging it to the 
place you want to put it.



The search engine

You can also use the search engine provided to help find the information you need.



The contact form

Do you need help? Do you have a question? 
… use the dedicated form to contact our customer service department.



Click on the “question mark” 
to access to the Tereos customer 
support portal.
This presentation will help you 
to access to the information you 
want.
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